
 
FALSE ALARM 
PROCEDURES 

 
 

IF YOU ACCIDENTLY SET THE ALARM OFF 
ANYTIME SIRENS ARE HEARD 

(EVEN IF ONLY FOR A SECOND). 
 

 

ENTER YOUR CODE TO DISARM SYSTEM  
 
 
 

CALL THE CENTRAL STATION 
 IMMEDIATELY 

 

(330) 239-1229 
 

 
 
THE CENTRAL STATION WILL ASK FOR THE FOLLOWING INFORMATION: 

 
 

ACCOUNT NUMBER 
NAME 

PASSCODE 
 
 

THE CENTRAL STATION WILL ATTEMPT TO CONTACT YOU IF YOU DO NOT 
TELEPHONE IN AFTER THE ALARM HAS BEEN ACTIVATED.  IF THERE IS NO 
CONTACT OR IF INVALID INFORMATION IS GIVEN TO THE CENTRAL 
STATION, IT WILL RESULT IN THE POLICE BEING DISPATCHED. 
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